
Contest Rules and Regulations 
The contest is carried out by Fluval / Rolf C. Hagen Inc. 
1. You must be 18 years or older to enter to be eligible to win the prize. 
2. Void where prohibited by law. 
3. Subscription to www.Fluval-G.com is free. 
4. Employees, representatives, and agents of Fluval / Rolf C. Hagen Inc., its subsidiaries, 
partners, and participating dealers; as well as any member of the family or household of 
any of the aforementioned, are not eligible to enter. 
5. Five (5) winning entries will be selected from all eligible entries received.  Only 
one person per household can win. 
6. Prizes: 
       Five (5) Fluval G Packages consisting of: 
       1 x  Fluval G Filter 
       4 x  Replacement filter cartridges 
       1 x  Fluval G Polo Shirt 
       Total package value: over $700.00 CND 
7. Entry for the contest will be through the email address that the participant registered at 
www.Fluval-G.com before October 30th 2009. In order to participate, contestants must 
be of legal age in the country in which they reside, or if under legal age, with the 
permission of a parent or legal guardian. 
8. The prize winner will be selected by random on November 2nd 2009 at the private 
discretion of Fluval / Rolf C. Hagen Inc. The winner will be notified via email using the 
email address they subscribed with. If the winning notification email is returned as 
undeliverable, a new prize winner will be selected from the remaining entries. The 
winner must respond to the winning notification email within 1 week of notification. If 
no response is received within this time period, a new prize winner will be selected from 
the remaining entries. The name of the winner will be announced in a future edition of 
the Fluval electronic newsletter. Rolf C. Hagen Inc. reserves the right to verify the 
eligibility of the winner as well as substituting the prize without any justification or prior 
announcement. The closing date will be on October 30th 2009 at 12:00pm EST; 
relevant will be the time of the data entry. 
9. By entering this contest the entrants consent that their personal data is saved and used 
for the handling of the contest. 
10. This giveaway is subject to all federal, state/provincial, municipal, and/or local laws 
and is void where prohibited by law. Participants assume the total responsibility of 
knowing that they reside in a locale that prohibits these types of giveaways and/or the 
local laws that govern these types of giveaways. Fluval / Rolf C. Hagen Inc. accepts no 
responsibility for making these individual local legal determinations. The winner is 
subject to verification of citizenship, age, and any other local eligibility requirements that 
may apply. The winner shall also be responsible for any taxes, fees and local tariffs, as 
applicable. No correspondence will be entered into. No substitutions, refunds, transfers or 
cash equivalent payments of the prize will be allowed. 


