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GRAPHIC DISPLAYS

These display screens have no variable settings, but
supply crucial information for your filter.

FILTER FLOW GRAPH
shows the approximate
flow rate over the last
48 days.

Temperature °C 8 Days TEMPERATURE GRAPH
[ shows the temperature
75.5 trend over the last
8 days of operation.
bb.2
Conduct.us/cm 48 Days CONDUCTIVITY GRAPH
500
represents the conduc-
400 tivity trend over the last
48 days.

300

ALARMS & WARNING MESSAGES

The “G” series software continuously monitors filter
operations and will provide “Alert” signals for some
abnormal conditions. It also displays reminders
about scheduled maintenance. \When warnings or
alerts are displayed they will alternate with the Main
Screen. If there is more than one warning message
to display, the system will display one message in
order of priority.

#1 PRIORITY
Sensing air in filter

ALERT

SENSING AIR IN FILTER

MOTOR WILL NOT OPER.

Refer to
instructions man-

This message appears
when there is not
enough water in the
filter.

For further instructions visit www.fluval-g.com.

#2 PRIORITY

ALERT Blocked Impeller.

CHECK IMPELLER ROTOR ,
This message appears

when the impeller is
blocked, and the filter is
not pumping water.

For further instructions visit www.fluval-g.com.

Refer to
instructions man-

www. fluval-g.com

#3 PRIORITY
Alert Temperature

ALERT

TEMPERATURE
OUT OF RANGE

This message appears
when the aquarium
water temperature is
outside the set range.
For further instructions visit www.fluval-g.com.

#4 PRIORITY
Alert Conductivity.

This message appears
when the aquarium
water conductivity is
outside the set range.
For further instructions visit www.fluval-g.com.

ALERT

CONDUCTIVITY
OUT OF RANGE

ALERT #5 PRIORITY Low Flow.

This message appears
when the water flow

is equal or below the
factory-set minimum.
For further instructions visit www.fluval-g.com.

LOW FLOW

Refer to
instructions man-
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9. Debris is collected on

the inside of the filter
so the bottom plate
needs to be removed in

13. Before re-assem-
bling, always check that
. the red O ring of the
mechanical pre-filter car-
order to do a thorough

tridge assembly is free

cleaning. To remove the from debris and dirt. At

bottom plate, carefully the same time, rinse the

insert a flathead screw- priming chamber under-
driver between the plate head and cartridge. Twist neath a tap.

slightly and the bottom lid should come off easily. Do

not force anything. 14. Re-attach the

mechanical pre-filter
cartridge by turning it
clockwise onto the
cartridge head.

10. Rinse the inside of the cartridge thoroughly with
warm tap water, while using the supplied brush
to scrub the interior and remove all debris
collected. Before re-using the cartridge inspect
the pleats for any rips or tears in the mesh and
replace if necessary. Rinse out the dirt collection
cup as well.

‘V"v.‘i 15. Carefully re-insert the mechanical pre-filter
cartridge by slowly pushing it down into the
' chamber and allowing it to fill itself with the

water. If it's pushed in too fast or too hard,
water in the chamber may spill out.

11. Re-install the bottom plate onto the cartridge,
making sure the notches on the cap and
cartridge are lined up correctly.

16.Align the cartridge so the notch at the back right
of the cartridge head matches the key on the
mator head, and then turn the top knob clock
wise to lock the cartridge into place.

17 .Close the cartridge lid and pull down the
AQUASTOP valve.

12. Attach the dirt collection cup back onto the filter 18- Reconnect the filter to a power outlet.
cartridge. Make sure the cup is aligned 19. If no water starts
properly on the cartridge. NEVER OPERATE THE circulating, push the
FILTER WITHOUT THE DIRT COLLECTION CUP priming button down
IN PLACE. vigorously several times.
This should evacuate any
trapped air and restart
the water flow.

HYDRO TECH PERFORMANCE MONITOR
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11. Carefully re-insert
the chemical filter by
slowly pushing it down
into the chamber and
allowing it to fill itself
with the water. If it's
pushed in too fast or
too hard, water in the
bottom chamber may
spill over the edges.

8. Once extracted, the cartridge can be refilled or
replaced with the desired chemical media.

If you are re-filling the chemical filter cartridge with
Bulk Media:

a. Remove the cartridge from the cup.

b. Remove the bottom cap of the chemical
cartridge, empty it and refill to 1cm below the

top rim.

12. Align the cartridge assembly of the cartridge

c. Before replacing the cartridge cap, check for so the notch at the back right of the cartridge
any particles or debris on the outer lip or head matches the key on the motor head, and
underneath the cap. then turn the top knob clockwise to lock the

cartridge into place.

Y

d. Debris in either area can prevent a proper seal
from taking place.

13. Close the cartridge

lid and pull down the

AQUASTOP lever and

restore power.

e. Replace cartridge cap.

Note: If using a non-Fluval brand chemical media,
it’s important to make sure the chemical media
can’'t escape through the chemical media cartridge
slots. When in doubt place chemical media in a
separate Fluval chemical media bag then insert
into chemical cartridge.

9. Place cartridge back
into the cartridge cup.
14. If no water starts
circulating, push the
priming button down
vigorously several times.
This should evacuate any
trapped air and restart

10. Re-attach the the water flow.

cartridge cup to the
filter head. This can only
be done by aligning the

arrows on the cartridge 15 Qnce the water is flowing properly, check the
cup and the cartridge aquarium water level again and, if necessary,
cap. restore it to adequate levels.

HYDRO TECH PERFORMANCE MONITOR
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9. After maintenance, carefully put the biological
media baskets back to their original position.

10. Place the biological basket cover back on top of
the biological media baskets.

11. Align the filter head on the canister. Push
down so that all four corners of the lid are all the
way down. If any of the corners won't go all the
way down, check that all corner fasteners are fully
opened. Do not force anything. When the lid is
properly aligned, close all four metal lid fasteners.

12. Replace bath the mechanical pre-filter and the
chemical media cartridges. Once both filter
cartridges are properly aligned, turn the top knob
clockwise to lock the filter into place.

13. Close the cartridge lid. Insert the AQUASTOP
Valve into the top of the filter, with indicator
arrows facing front. Push the unit down and close
the AQUASTOR release lever. This will engage the
AGQUASTOP valve. Then pull down the silver
AQUASTOR valve.

| B

14. If no water starts

to fill the filter, push the
priming button down
vigorously several times.
This should evacuate any
trapped air and restart
the water flow.

15. Once the water is flowing properly, check the
aquarium water level again and, if necessary,
restore it to adequate levels.

16. Once the filter is full, reconnect the filter to a
power outlet.

17.Reprogram the biological filter schedule by
moving to the Operational Menu on the front
panel. Press Enter to access the menu and use
the scroll key to move down to the Biological
Schedule option.

Biological Schedule
sl

Alert ON

Biological Schedule

Counter Reset :
Are you sure

Yes

Elapsed Weeks

Weeks to Alert

18. Press Enter to highlight the schedule. Press
enter again to reset the counter.

19. Scroll to “YES” and press enter and the count
will start up from zero.

20. Press “Esc” to leave.

IMPELLER ASSEMBLY MAINTENANCE
OR REPLACEMENT

It is advisable to clean the impeller chamber and the
impeller assembly twice a year. Maintenance of this
filter part is not signaled on the display, but should
be done at the same time biological maintenance is
performed.

Note: There is a seal ring around the inside of the
impeller cover that may get stuck into position.
It’s important to lubricate “0O” rings and gaskets
with Fluval silicone lubricant (A325) on a bi-annual
basis to ensure easy removal of parts, as well as
proper sealing of components.

TO CLEAN THE IMPELLER ASSEMBLY:

1. While the filter head
is off the filter canister,

turn the filter head up-

side down. Place it gen-
tly on a towel to absorb
any excess water.

HYDRO TECH PERFORMANCE MONITOR
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FLUVAL G ELECTRICAL CONDUCTIVITY (EC) MONITORING SYSTEM
What is Electrical Conductivity?

Electrical conductivity (EC) is a measure of the water’s ability to “carry” an electrical current and indirectly, a
measure of dissolved solids or ions in the water. Pure water has a very low conductivity value (nearly zero);
hence, the more dissolved solids and ions occurring in the water, the more electrical current the water is
able to conduct.

How does the Fluval G EC Monitoring System measure the Electrical Conductivity in my aquarium?

The Fluval G instrumentation senses water through a special conductivity probe consisting of two titanium
alloy terminals, which will not age or degrade through oxidation and ageing. The conductivity probe in
conjunction with the temperature sensor measures the electrical resistance of aquarium water. The
sophisticated software then interprets the electrical signal to calculate and display the conductivity value.
The system recognizes if the aguarium contains fresh water or salt water, and automatically displays the
correct value in either (microsiemens) pS/cm for fresh water or (millisiemens) mS/cm for marine tanks).

The system constantly monitors aguarium conductivity and also provides a rolling line graph, which records
the historical daily readings (1 reading every 12 hours), covering up to 48 days of historical data. You also
have the ability to set an alarm to show the maximum and minimum settings.

Note:
CONDUCTIVITY SENSOR G3 G6 For a correct reading of

the conductivity value at

Contact type, Contact type, the filter’s 1st startup
Type Volt/Ampermetric | Volt/Ampermetric ft .
measuring measuring ora e_r ma'_nt_enance
: . L operations, It Is

Material of the electrodes Titanium Titanium recommended to let the
Measurement range in fresh water pS/cm from 10-2000 | from 10 - 2000 unit operate for at least
Instrument accuracy in fresh water % +/-3% +/- 3% 48 hours so any air

from 100 to 1500 us.cm

Measurement range in salt water mS/cm from 20 - 80 from 20 - 80

bubbles trapped in the
filtker can be released.
Otherwise, the probe’s
accuracy will be
reduced.

Instrument accuracy in salt water
from 40 to 80 mS/cm % +/-4% +/- 4%

It's important to note that conductivity is a gross measurement only, and cannot specifically indicate the
concentration or presence of any one specific component.

The EC Monitoring system is also used to protect the aquarium against other abnormal operation conditions,
such as the absence of water within the filter.

Why is Electrical Conductivity so important in aquaria?

One of the most important issues for aquarium keepers is providing and maintaining a suitable and stable
environment for living organisms; EC plays an important role in monitoring both fresh and saltwater tanks,
providing a general, but fundamental alert that something is changing inside the aquarium.

It is something similar to the body temperature of a person: a deviation from the “normal” range does not
point to a specific illness, but suggests that something is changing or has been altered, and needs to be
investigated.

In nature, every biotope can be identified by a complex list of interrelated characteristics. In aquatic
environments, EC is a very important element. Fish are very sensitive to this value since conductivity is
strictly related to the amount of osmotic pressure exerted on their cellular membranes. While they are well
adapted to the specific conductivity range of the environment in which they live, you still have to ensure the
fish you are placing into your aquarium are suitable to the water. If the water is not the right environment
for them, your fish will need to continuously pump water in or out, so that the osmotic pressure is equalized
across their cell membranes.

RETURN TO CONTENTS PAGE
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Freshwater

When starting a new fresh water aquarium and before introducing fish, it is good practice to measure the
water hardness value (GH) and evaluate if this value is suitable for the fish you are about to introduce. In
other words, by knowing the GH value of our aquarium water, you can determine which species of fish will
thrive in that type of water.

In a newly established aquarium, conductivity will be roughly related to General Hardness (GH= sum of
divalent ions, mainly Calcium and Magnesium) and TDS (Total Dissolved Solids) values: pS/cm x 0.5 = ppm
TDS x 0.056 = dGH.

Therefore, when buying a freshwater fish, it is very important to know the EC value the fish was living in,
and which level will be needed to keep the fish healthy.

For community freshwater tanks, the EC value may generally range from 100 to 300 pS/cm; Discus,
Paracheirodon and other soft-water species require values below 100, while Cichlids from African lakes
(Malawi e Tanganyika) thrive at values above 500 pS/cm.

Once the most suitable conductivity range for your marine life has been determined, the best use of the
conductivity meter in your filter is to monitor the changes in water conditions. Unwanted inorganic and
organic pollutants, as well as fertilizers and other chemicals added to the water by the aquarium keeper,
directly affect the EC value, generally by increasing it.

In fact, every chemical, additive, piece of food, medication or conditioner you put into your tank affects the
conductivity in your aguarium and the above mentioned “link” becomes less. Therefore, measuring
conductivity is a way to continuously monitor the conditions of water, since a change in conductivity also
indicates a change in water conditions. Any of these changes should be checked using a chemical analysis
(test kit). Sometimes the easiest way to correct the EC value is to change the water, thereby reducing the
concentration of pollutants.

When starting up a new aquarium, get your water ready before you introduce the new species. Plan for a
few days for the water to reach a constant temperature, and the correct EC readings to be established.

If the filter monitor is showing an EC value that is too high, the solution is to dilute the water with an
appropriate amount of de-ionized (osmotic) water (a simple formula to calculate how to dilute water is:
litres of water needed / actual dGH value x desired dGH value).

E.g.: if your 80 liter tank has a GH value of 20 dGH and you want to reduce this value to 5 dGH the
calculation is: 80 / 20 x 5 = 20 (liters of actual water) + 60

(de-ionized water) = 80 liters of 5 dGH water.
Or, in other words, you need to replace B0 liters of your tank water with de-ionized water.

On the contrary, if the filter monitor shows that the EC value is too low for the species (for example you want
to put African cichlids in your aquarium) then you need to “harden” your water. This can be done by using
some commercial salt mixes or solutions i.e calcium carbonate.

HYDRO TECH PERFORMANCE MONITOR
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FILTER MEDIA OPTIONS

FLUVAL G FILTER FILTRATION MEDIA
Mechanical (Pre-Filter) Cartridges

A healthier aguarium environment is guaranteed
through more frequent and easier cartridge
cleaning and/or replacement. Due to the special
nature of the mechanical pre-filter cartridge, solid
waste is removed from the aguarium before it can
be solubilized, thus dramatically reducing ammonia
and nitrite problems, nitrate and other waste build
up. This G filter cartridge system concept is based
on preventative maintenance. Remove the waste
BEFORE it pollutes the aquarium.

— Fluval G3 / G6
= Mechanical Pre-Filter
— Cartridge

The Fluval G3 / GB
Pre-filters are daily use
cartridges for the
| Fluval G3 / G6

Qi) T Advanced Filter Systems,
) == and wil trap suspended
usuiio 1w oneCtive mechanical filtration in fresh or
marine applications. Designed as a “no by-pass”
system, debris remains caught between each pleat
until it is removed and rinsed. For extended use, it is
recommended that the cartridge is cleaned at least
every 2-3 weeks.

Fluval G3/G6 Fine
(75pm) Mechanical
Pre-Filter Cartridge

The Fluval G3 / G6 Fine
Pre-Filter Cartridges are
designed for daily use
with marine aquariums,
where suspended debris
is minimal. They can also
be used as polishing
cartridges for standard or freshwater aquariums.
The fine mesh will trap debris 75pum or larger for
unparalleled mechanical filtering results. Designed as
a “no by-pass” system, debris remains caught
between each pleat until it is removed and rinsed.
However, solid wastes can beak down into soluble
wastes and regular cartridge rinsing is
recommended.

F.Il.l'ﬂ.l_._H

www. fluval-g.com

Chemical Cartridges

Fluval G3/G6
Phosphate Cartridges

FUVAL
The Fluval G3 / GB6
Phosphate cartridges
are for use with the
Fluval G3 / G6 Advanced
1 Filter Systems. The G3

cartridge will rapidly

w remove up to 2200 mg
of phosphate ions, and
the GB cartridge will

remove up to 3900 mg of phosphate ions from

marine or freshwater aquaria.

TSP
)]
mﬁ

Phosphate is one of the main causes of uncontrolled
algae growth in aquariums, and its concentration
should not exceed 0.5 mg/L in freshwater
aquariums and 0.05 mg/L in marine aquariums.

In freshwater aquariums with an excess
concentration of 1-2 mg/L phosphate
concentration, the use of the Fluval G phosphate
cartridges will remove all the excess of phosphate
within 1 or 2 days. If left in the filter, it will sustain

a low phosphate level for a period of time that is
strictly dependent on the type of aquarium it is.
(Quantity and type of fish, type of fish food and so on)
Phosphate is irreversibly trapped/bound, and will not
leach back into aquarium water. The continuous use
of the Phosphate cartridge in aguariums with
persistent phosphate problems is an effective
solution against phosphate build up. If used as a
quick solution to reduce elevated phosphate
concentration, the cartridge can be removed once
levels have normalized, and then stored until
required.

It is suggested to regularly monitor the phosphate
concentration in the aquarium water; when the
concentration value starts to rise, it is time to use
or replace the cartridge to ensure the continuous
protection against phosphate accumulation.

In the following example, a 600 L freshwater
aquarium with high phosphate concentrations
(2.2 mg/L) has been treated with the Fluval G6
phosphate cartridge.

RETURN TO CONTENTS PAGE

HYDRO TECH PERFORMANCE MONITOR
ADVANCED FILTRATION SYSTEM



Spare Chemical Media
Cartridge for Fluval G3 or G6

Fluval G re-usable Chemical
cartridges are for use with the
Fluval G advanced filters.

The mesh size of the
cartridges are designed to
hold most loose or granulated
chemical filter media and
provide maximum versatility
for the habbyist.

BIOLOGICAL FILTRATION MEDIA
FLUVAL G-NODES

Fluval ceramic G-Nodes fea-

FLUVAL ture a complex pore system

where beneficial bacterial will
thrive. With more capacity and
a shape that enables them to
be compacted tightly within the
G filter baskets, the G-Nodes
enhance biological nitrification, and help reduce am-
monia and nitrite.

IMPORTANT: Replenish only 1/3 to 1/2 half at
one time to allow proper seeding from older media
to new.

=t

OTHER QUALITY FLUVAL FILTRATION OPTIONS
FLUVAL LAB SERIES

OPTI-CARB

Hi-Capacity lon Exchange Media.
Opti-Carb’s mixture of ion-
exchange and synthetic organic
removal resins, and research
grade carbon combine to cre-
ate a powerful adsorbent water
polishing media. Opti-Carb can
rapidly reduce dissolved organic matter, remove pro-
teins before they break down into toxic compounds,
and eliminate odors and discolorations. The result

is sparkling clear aquarium water. Use as everyday
filter media or for removal of specific toxic metals
and organic compounds. Does not affect pH, KH and
general hardness. Treats up to 189 L (50 US Gal.).
For larger tanks use multiple bags.

Formulated for marine/reef aquariums or
freshwater environments.

www. fluval-g.com

PHOSPHATE REMOVER

Fluval Lab Series Phosphate
Remover rapidly adsorbs large
guantities of Phosphate, silicate
and dissolved organics with-
out leaching. Maintaining low
levels of phosphate will result
in cleaner, healthier aguarium
water while allowing corals to efficiently absorb the
calcium they require to grow and reproduce.
Phosphate Remover contains ferric oxide, an
iron-based phosphate binder, ideal for use in
aquarium filters. 150g removes up to 20 mg/L
PPM of phosphate in a 50 U.S. Gal. (189 L)
aquarium. Will not affect pH or hardness.

For freshwater and marine environments.

NITRATE REMOVER

Fluval Lab Series Nitrate
Remover is a high capacity ion
exchange resin. Laboratory
developed from a pure high
grade strong base anion
exchange resin, Nitrate
Remover rapidly and selectively removes nitrate and
eliminates toxic nitrite in a matter of hours, resulting
in a healthy environment for your fish. It's safe for all
fish, plants and invertebrates, will not not affect pH
or hardness and is phosphate free.

Resin can be recharged several times. Removes up
to 25 mg/L (ppm]) of nitrate in a 50 U.S. Gal.
(189 L) aquarium.

For freshwater use only.

CARBON

Fluval Carbon is a
premium, research
grade, low-ash carbon
that improves water
clarity and color, while
also removing odors.
Highly porous, it provides
large amounts of
surface area for
adsorption of impurities. It effectively removes heavy
metals, odors, discolorations, organic contaminants,
and pollutants to leave your aguarium water crystal
clear and sparkling. This product does not release
phosphates. Carbon loses its activity without
outward sign. Replace every 30 days to ensure that

HYDRO TECH PERFORMANCE MONITOR
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WARNING MESSAGES/TROUBLESHOOTING/FAQ’s

For additional Information Check the FAQ section at www.fluval-g.com

PRIORITY #1 ALERT:
SENSING AIR IN THE
FILTER

This message appears
when there is no water
in the filter. Check that both the chemical and me-
chanical filter cartridges have been installed correct-
ly, and that the hosing is working.

ALERT

SENSING AIR IN FILTER

MOTOR WILL NOT OPER.
Refer to
instructions man-

To bring more water into the unit:
1. Unplug the unit from the electrical outlet.

2. Check the water levels in the aquarium, add
more water if necessary.

3. Quickly and vigorously push the priming button all
the way down 2-3 times until the water starts
flowing into the filter.

4. \When the filter has completely filled with water
and all air bubbles have stopped coming out of
return nozzles, connect it to the power supply
outlet.

9. The LCD display will switch on, and after a short
pause, will start up and show the setup
sequence of the filter. Once the start sequence
has ended, the pump will initiate the water flow,
provided the filter is completely filled with water.

6. The pump will not operate if the filter is not
completely full of water. If the pump is still not
filled with water, repeat this process.

If the pump is not filling with water, check the filter
cartridges and hoses for any improper installation.

PRIORITY #2 ALERT:
BLOCKED IMPELLER

This message appears
when the impeller is
not operating correctly
or the impeller is
missing, and needs to be cleaned.

ALERT

CHECK IMPELLER ROTOR

Refer to
instructions man-

This part of the filter can't be scheduled for regular
maintenance so it should be checked periodically.

CLEANING THE IMPELLER:

WARNING: This filter-pump is not submersible.
Never put the filter lid in water or under water
jets.

www. fluval-g.com

¢ Unplug the filter from the electrical outlet. \Water
may spill while cleaning the impeller. You may
want to place a towel alongside the filter.

¢ Open the cartridge lid. The silver AQUASTOP
valve lever must be completely up and the black
AQUASTOP release lever must be completely
pushed down in order to open the lid.

* Remove both the pre-filter mechanical and
chemical cartridges by turning the knob counter-
clockwise from the “ @ " position to the “Om”
position.

* Remove the filter head by opening the silver
metal lid fasteners located on each corner of the
filer.

e Turn the filter head upside down. Place it gently
on a towel to absorb any excess water.

Locate the impeller
cover. To remove the
impeller cover, twist it
counter-clockwise. Just
before it releases, there
will be some resistance,
but keep turning the im-
peller cover gently until it
releases upwards.

Lift the impeller cover
up out of its socket.
There is a magnet in the
middle of the impeller
so there will be a slight
resistance when you pull
it upwards.

If the impeller does not
come out with the
impeller cover, use the
extraction tool

to remove the impeller.

RETURN TO CONTENTS PAGE
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instructions man-

PRIORITY #5 ALERT:
LOW FLOW

The HydroTech system
continuously monitors
the water flow rate and

ALERT
LOW FLOW

Refer to

should anything inhibit water flow, you will see Low
Flow Alert warning.

The Low Flow Alert will appear for several reasons:

¢ Clogged Mechanical pre-filter Cartridge. Check to

see that the mechanical pre- filter has been
properly installed and nothing is clogging the
area. See Mechanical Filter Maintenance Section
for more details on cleaning the filter.

QUESTIONS & ANSWERS

o =P B

www. fluval-g.com

: How can | remove dust, marks or fingerprints

from the surface of the filter?

Use a soft cloth (micro-fiber 70% polyester and
30% polyamide) or the black protective sock that
wraps the filter. Do not use paper, abrasive
sponges, detergents or alcohaol.

| am not able to start the pump using the
priming button.

Air entering into the intake circuit:

Check that the telescopic intake stem and the
intake cross rim assembly are correctly
assembled and the O-rings are correctly
positioned. Disassemble the parts and
reassemble them again by applying a twisting
movement.

Check that the hoses are well inserted into the
rim assembly and the ring nuts are properly
tightened.

Check that the hoses are well positioned into
the AQUASTOP and the ring nuts are properly
tightened.

Check that no dirt is present on the red O-rings
of the AQUASTOPR,

. Check that the AQUASTOP valve is fully open

(valve lever fully down).

. Check that there are no slacks or loops in the

intake and output hoses.

¢ \Wrongly installed or wrong filtration media.

The filter comes equipped with a filtration media,
but if you choose to use another type of filtering
media, check when it needs to be replaced.
Please refer to the Filter Media section for
further details on how to choose the correct
filter media.

Squeezed or pinched hosing. In order for the
filter to operate properly, hosing should always
follow a straight path from the filter to the
aquarium rim with some slack but no loops. The
filter will not work efficiently if the hose is too
long or too short. Check that the hoses have
been properly installed.

. Check that the aquarium water level is not more

than 15 cm below your aquarium rim.

. Check that the hose connected to the intake

strainer is attached to the correct adaptor of the
AQUASTOP (check that the water flow follows the
direction of the arrows marked on the front of
the AGQUASTOP).

. Check that the white flaps on the underside of

the priming chamber are not blocked by debris
or foreign objects:

. Remove the mechanical pre-filter cartridge
b. Remove the chemical cartridge
. Pushing the priming button repeatedly, check

that the two white flaps inside the priming
chamber move freely. If this is not the case,
remove the cause of the blockage by means of a
pencil, gently into the openings.

. Check that the valves of the primer chamber are

still seated properly so they swing freely. In case
they are not, proceed as follows:

a. Remove the mechanical pre-filter cartridge
b. Remove the chemical cartridge
. By pressing the appropriate ribbed areas,

remove the red valve support.

. Remove the valves gasket.
. Position the valves correctly.
f. Re-assemble all parts.

HYDRO TECH PERFORMANCE MONITOR
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TWO YEAR WARRANTY

Fluval G Advanced Filtration System offers a 2-year warranty from the date of purchase against defects in
material or workmanship under normal aquarium usage and service. \We offer a 2-Year warranty on all non-
replaceable parts, which means that the filter will be repaired or replaced at the manufacturer’s discretion, free
of charge, when the complete pump is returned with proof of purchase and postage paid. Please include $4.00
to cover shipping and handling.

To register your warranty or for further information, go to www.fluval-g.com. To register
your warrantee you will need the model (G3 or G6) and serial number marked on the
back of the Fluval G Filter. Make sure to have this information handy as you will be
required to provide this information when registering your warranty.

If you have a problem or question concerning the operation of the Fluval G filter, please let us try to help you
before you return the product to your dealer. Most problems can be handled promptly with a phone call. Or, if you
prefer, you can contact us on our web site at www.hagen.com. Or visit www.fluval-g.com for more information.
When you contact us please have all relevant information, such as model number and/or part numbers available,
as well as the nature of the problem.

CANADA

Rolf C. Hagen Inc.

20500 Trans Canada Hwy,
Baie d’'Urfé, QC HI9X OA2
Tel: (BOO) 554-2436

USA

Rolf C. Hagen (U.S.A.) Corp.

305 Forbes Blvd.
Mansfield, MA 02048
Tel: (B00O) 724-2436

L
yHAGEN.

www.hagen.com

UK

Customer Service Department
Rolf C. Hagen (UK]) Ltd.
California Drive

Whitwood Industrial Estate,
Castleford WF10 5GH,

West Yorkshire

Tel: 01977556622

FRANCE

Rolf C. Hagen (France) SA.
Zone Parisud 4

Boulevard Jean Monnet
F-77388 Comb la Ville.
Tel: +33 1 64 88 14 18

GERMANY

HAGEN Deutschland GmbH & Co. KG

Lehmweg 99-105
25488 Holm
Tel: 0180 1 42 43 63

MALAYSIA

Rolf C. Hagen (SEA) Sdn Bhd.

Lot 14A, Jalan 3A, Kawasan
Perusahaan Cheras Jaya

Balakong, 43200 Chears, Selangor
Darul Ehsan

Tel: + 603 9074 2388

SPAIN

Rolf C. Hagen Esparfia S.A.
Avda. de Beniparrell, 11y 13
RI. LAltero 46480 Silla
Valencia, Spain

Tel: +34 96 120 09 45

FLUVAL

www.fluval-g.com
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